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Public Access Guidance Note to Clients
What is Public Access?

Public Access (which may sometimes be known as Direct Access) is the term used to describe members of the public going directly to a barrister, rather than through a solicitor.  Not all barristers are prepared to accept instructions directly, or are authorised by the Bar Council to do so.  Services commonly provided are advocacy at court hearings, advice in writing or in conference, and drafting court documents.

If you are using a Public Access barrister you will need to do things usually done by a solicitor yourself.  Barristers at Fenners Chambers are not permitted to conduct litigation and some examples of things that you will need to do yourself are filing documents at court and serving documents on other parties.  Your barrister may assist you with drawing up court bundles and with the wording of letters to other parties, but you will usually be required to send these to other parties and receive the response.  You should expect to phone the court from time to time in relation to the listing of your case.

Please note that your public access barrister will not be able to manage the strategy of your case on a day to day basis. If you require urgent responses to ad-hoc queries then it is likely that we will recommend the support of a solicitor. Clerks are not legally qualified and cannot advise you on any aspect of your case.
Fees

Barristers will only be able to commit to act for you directly for clearly foreseeable stages, and the clerks will only be able to quote a fee for these stages, although they may be able to give a more general indication of costs going forward. If you instruct a barrister directly you will be saving the costs of instructing a solicitor for that element of the case but it is possible that your barrister will require that a solicitor instructs them in the future.

Fees are payable in full before any work is commenced, usually two weeks in the case of hearings and one week for drafting and advisory work.  Payment dates will be clearly identified within an engagement letter (known as a Client Care Letter).  Any fee that you pay will be fully incurred and barristers are not permitted to hold any funds on your behalf.  You will not be charged any fee that has not been agreed in advance.

Barristers cannot accept instructions directly in legally aided cases and if you are entitled to legal aid you will usually benefit from instructing a solicitor.  Only a solicitor can confirm if you are entitled.
How your case is dealt with

1. We will email you an initial application form to give us your contact details and some background that will allow us to assess your case.  A mobile number and email address are considered essential.
2. You should complete the form in detail and return this to us by email, attaching a copy of the most recent court order in your case, if any, but no other documents unless requested to do so.
3. You should always send documentation by email.  Hard copies may be acceptable by arrangement but you should never send originals.
NB. Documents should always be attached as .PDF or .WORD format and complete, eg. in a format available from mobile phone scanning applications. Individual pages cannot be accepted by email.
4. Unless you have requested a specific barrister we will approach up to three barristers on your behalf on receipt of the initial application form, but you will not be able to speak to any barrister before they are formally instructed.
5. We aim to let you know if a barrister has agreed to take your case in principle, or what further documentation is required from you first, within two working days.
6. We aim to let you know if we cannot take your case, but will not explain any reasoning, within two working days.
NB. All email and telephone contact must be through the clerks, who retain records of communications, unless in direct response to your barrister. 
7. We will email you our proposal to take things forward immediately a barrister has seen all requested documents.  This will include detail of the work to be done, the timeframe and the proposed fee.
8. You will email your confirmation as to whether you wish to proceed or not, or any queries.
9. We will email you a Client Care Letter confirming terms of engagement and clearly set out instructions for payment and proof of identity, usually a copy passport or driving licence and a recent utility bill for the home address. Originals may be required in certain circumstances.
NB. Proof of identity of the beneficial client AND any third party who pays fees is required for compliance purposes including under Money Laundering regulations.  
10. You will sign and return the Client Care Letter signature page by email together with your identification documents.

11. You will ensure that payment is made by the deadline set out in the Client Care Letter by bank transfer or card.

12. We will only authorise the commencement of work by the barrister on receipt of payment and all specified documentation.

NB. The Clerks endeavour to keep barristers available until the Client Care Letter is signed and the fee paid. If this is not possible, they will try to offer an appropriate replacement on the same terms.
13. We expect that advice or documentation will be drafted by your barrister within 21 days of authorisation unless an alternative timeframe is agreed at point of instruction.
14. We will always aim to keep you updated. We will respond to emails promptly subject to information from barristers who may be uncontactable immediately due to professional commitments.

15. You must promptly notify us of any developments that will materially affect outstanding instructions from you or the management of your case, including hearing dates and settlement offers.
NB. Barristers are often unavailable in court or in conference. As working time will be limited, avoid multiple emails or calls and always provide information promptly, succinctly and in full, not in piecemeal fashion. Responses will be at the first opportunity.

Public Access Enquiry Form

	Full Name
	

	Contact address
	

	Postcode
	


	Telephone numbers (please state preference)

Mobile

Home

Work

 
	

	E-mail address
	

	N.B. Please supply all of the above for the client if this is not your case. 
	

	If there are existing court proceedings:

	Court Name
	

	Case Number
	

	*(N.B. these can be found on Court Documents) 
	

	For all enquiries:


	Please provide a

brief history of your case (please attach any court orders relating to your case)
	

	Do you have a hearing date/deadline/reason for urgency
	

	Please supply details of any other parties to this case (including legal professionals if known)
	

	Have you been represented by in this case previously? (if so please give details of the Solicitor and/or Barrister)
	

	
	

	Which services do you require e.g. written advice, an advisory meeting (conference), drafting court documentation or court

representation?  

Please note that a conference may be required in advance of court representation at additional cost
	

	Do you have a barrister in mind? If so, please specify
	

	Any further information that you think may be relevant
	

	How did you hear about us (please give details and tick below)

1. Google Search

2. Other Search Engine (Bing, MSN etc)

3. Social Media

4. Recommended by a friend

5. Recommended by a professional

6. Bar Council Direct Access Portal

7. Other (please specify)


	


I confirm that I have read and understand the contents of the attached ‘Note to Public Access Clients’ and that I wish to instruct a barrister on a fee paying basis regardless of any entitlement I may have to Legal Aid 
Signed:

Date:



